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JOB TITLE:


Home Carer
RESPONSIBLE TO:

Coordinator

I am committed to the vision, mission and culture points of Primary Care UK ltd. I will work as part of a team of skilled care workers and will always be united with my team working towards the best outcome for the service user. To provide care and support, including normal household tasks to individuals where, by reason of infirmity, illness incapacity or social problems they are unable to undertake these responsibilities effectively, the aim being to assist the service user to remain independently in their own home and community for as long as possible. I want to be the best that I can be and am eager to take the opportunity to learn and develop as well as applying the skills I already have in working with vulnerable people. 

Service user

· I will work directly with the service user following the guidance in the support plan. I will actively look for improvements and if I see solutions that benefit the service user I will add to the support plan and share with my immediate team members and Coordinator.

· I will read the risk assessment and follow the management plan so that the risk of harm is decreased, taking reasonable care of my own health and safety and that of others who may be affected by their acts of omissions whilst at work. 

· I will support the service user with all aspects of personal care to maintain good hygiene and appearance whilst ensuring that I honour the service user choice and that their dignity is maintained.

· I will support the service user to develop and maintain domestic skills in their own home and where they are unable I will undertake domestic tasks to support them to maintain a good standard of hygiene in their home.

· I will promote independence at all times for the service user.

· I will ensure service user information is kept confidential and secure and I will never discuss service users inappropriately and will have respect for client confidentiality and discretion at all times.
· I will support and be fully involved in the process of preventing and controlling infection

· I will work in an unsupervised capacity and will use my initiative and act in emergencies where required. 
· I will report to a Co-ordinator on the condition of the service user particularly a significant change in the service user’s behaviour, needs or circumstances.  

· I will assist and encourage clients to safely use special equipment provided to assist service users, if authorised by the co-ordinator. Enabling mobility, including Moving & Handling transfers, pushing wheelchair, checking of specialist equipment e.g. wheelchair seat cushion, driving of clients vehicle, as directed. 
· I will participate in the Primary Care Code of Practice in relation to the support in taking medication.

· I will prepare, cook meals in the service user’s home and assist in the monitoring of eating habits and food consumption of service users where required.  

· I will attend supervision meetings and training where identified/appropriate.  

· I will carry out day to day household tasks e.g. changing beds, laundry, ironing, shopping as part of the required support. 

· I will behave in a manner that ensures security of property and resources.
Experience Skills and knowledge

Able to communicate in an effective and appropriate manner

Able to handle difficult situations with minimum supervision 

Ability to identify/meet service users’ needs

A minimum of 6 months experience of caring in a personal or professional capacity.

Ability to travel to and between various sites within the area given time limits

Physically capable of moving and handling 
Available for work with flexible hours.

Able to deal with sensitive personal care tasks.

A full driving licence and use of a car with business class insurance

Ability to record information appropriately in writing.

Attitudes/ motivation

The ability to work as part of a team 

To be flexible and prepared to work as a part of a team working hours in keeping with the needs of the service.

Pleasant manner

Commitment to on-going training.  
General
· I will be aware of my own, others and the service user’s health and safety and report any
occurrences or potential hazards to the Co-ordinator.

· I will take an active part and bring positive feedback to team meetings.

· I will commit to a continual learning process in order to increase my skills so that I am constantly improving the level of service I offer.
· I will be aware of duties not to be undertaken (policy 101) and promote and abide by Primary care policy and procedures.
· I will work within a non discriminatory framework

· I will provide cover for my team in times of sickness and annual leave

Qualification / Education

Good general education.  Good literacy and numeracy is required.
Willingness to undertake job specific training & desire to develop.
NVQ 2 in Care or be willing to undertake this qualification
Experience Skills and knowledge
To ensure the safe and effective performance of the job role it is a requirement that the support worker can speak clearly and be understood.
Ability to identify and meet service users needs
HOURS 
Hours 16 per week this will normally fall between the hours of 7am and 10pm however this is not set and will be on a flexible basis determined by a staff rota according to the needs of the service user. This will include week-ends and Bank Holidays.

This list of duties and responsibilities is by no means exhaustive and the post holder may be required to undertake other relevant and appropriate duties as required.

Job Details

Day rate:- 
Monday – Sunday  £6.45 per hour increasing to £6.66 after probation.

Further increase awarded due to length of service 
Sleep in rate:- 
Monday – Sunday £3.05 per hour

Night Awake:- 


Monday – Sunday £7.05 per hour
Bank Holiday day rate:- 
Monday – Sunday £8.30 per hour increasing to £8.57 per hour after probation

Bank Holiday sleep in rate:- 
Monday – Sunday £3.95 per hour

Bank holiday night awake:-
Monday-Sunday   £8.30 per hour

Annual Leave:-
5.6 Weeks paid holiday. (pro-rata for part-time) 

Overtime:- 
Paid at normal hourly rate 

Pension:-



Stakeholder pension scheme available 

Training:-
Full induction training and Job specific opportunities 

Mileage:-
only by arrangement 36p per mile (you will need business insurance to support service users to travel in your vehicle)

Probation Period :-


Six months (extendable if required) 
