Primary Care UK Ltd


Job Description
Policy No 169 reviewed 14/06/11                 

JOB TITLE



Befriender 
ACCOUNTABLE TO


Direct Project Co-ordinator

RESPONSIBLE TO

 
Service Manager

I am committed to the vision, mission and culture points of Primary Care UK ltd.
I will be responsible for delivering the highest standards of care and support and play a key role in facilitating the full, active and equal participation of disabled children and young people within a wide range of social, leisure and recreational activities by supporting the young person and ensuring their 

Individual needs are met. I want to be the best that I can be and am eager to take the opportunity to learn and develop as well as applying the skills I already have in working with vulnerable people. I will work as part of a team and will always be united with my team working towards the best outcome for the service user.  I will work within the policy framework, with particular regard to child protection, confidentiality and the health and safety of all those involved in Primary Care activities.  I will uphold and promote the rights of disabled children and young people.
Main Duties and Responsibilities 
· I will work directly with the young person following the guidance in the support plan. I will actively look for improvements and if I see solutions that benefit the service user I will add to the support plan and share with my Coordinator and team as appropriate.
· I will read all assessments and follow any risk and management plans so that the risk of harm is decreased.

· I will support the young person to attend and take part in their chosen activity. I will offer encouragement and support to enable the young person  to participate fully in the activity 
· I will support with medication and respond to medical needs in accordance with Primary Care policies and procedures.
· I will assist in gathering feedback from the children, their parents and activity providers about the activity and keep accurate records.
· I will liaise and work in partnership with activity providers to ensure a smooth inclusion process. 
· I will encourage and enable others within the group to provide support as appropriate. 
I will ensure that any activity or activity provider, is run in accordance with Primary Care’s policies in particular Health and Safety and Child Protection
· I will ensure the young  persons information  is stored securely to maintain their confidentially and will never discuss the young person inappropriately 
· I will be consistent, dependable and appropriate in my approach at all times.
· I will take an active part and bring positive feedback to team meetings.

· I will commit to a continual learning process in order to increase my skills so that I am constantly improving the level of service I offer. And will participate in training sessions as required or agreed 
· I will be aware of duties not to be undertaken (policy 101) and promote and follow Primary care policy and procedures
· I will actively work in partnership with families, my team and other professionals with the best interests of the young person as my priority and bring any difficulties or problems to the attention of the coordinator
· I will work within a non discriminatory framework 
· I will have an adaptable approach and will be flexible to include working unsociable hours. 
· I will respect confidentiality, notwithstanding child protection issues and will abide by Primary Care confidentiality policy.
· I agree to work in conjunction with the team to provide a quality service, by participating in support and supervision sessions, referring concerns about the young person where appropriate and completing monitoring forms.
· I will work within a non discriminatory framework

This role will develop in response to the changing needs of the organisation and therefore Job Descriptions are reviewed periodically in consultation with the post holder.

Job Details
Day rate Monday – Sunday


£7.05 per hour 

Holiday                              


5.6 Weeks paid holiday. (pro-rata for part-time) 
Overtime                        


Paid at normal hourly rate 
Pension                             


Stakeholder pension scheme available 
Training                             


Full induction training and Job specific opportunities 
Mileage                              


Only by arrangement 36p per mile (you will need business insurance to support service users   to travel in your vehicle)
Probation Period         


3 months (extendable if required) 
Fixed Term contract which will continue whilst the Befriender service contract is
Commissioned to be provided by Primary Care 

