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Job Description



JOB TITLE:


Senior Support Worker
RESPONSIBLE TO:

Coordinator
ACCOUNTABLE TO:

Service Manager
I am committed to the vision, mission and culture points of Primary Care UK ltd.
I will be responsible for delivering the highest standards of care and support I will work directly with a wide range of people including people with disabilities, older people, people with mental health issues and young people, to meet individual needs and enhance peoples lives. I want to be the best that I can be and am eager to take the opportunity to learn and develop as well as applying the skills I already have in working with vulnerable people. I will work as part of a team and will always be united with my team working towards the best outcome for the service user. 

Main Duties and Responsibilities
Service user
·  I will work directly with the service user following the guidance in the support plan. I will actively look for improvements and if I see solutions that benefit the service user I will add to the support plan and share with my immediate team members and Coordinator.

· I will read the risk assessment and follow the management plan so that the risk of harm is decreased.

· I will support the service user with all aspects of personal care to maintain good hygiene and appearance whilst ensuring that I honour the service user choice and that their dignity is maintained.

· I will support the service users to improve their health by encouraging good diet and exercise.

· I will support the service user to develop and maintain domestic skills in their own home and where they are unable I will undertake domestic tasks to support them to maintain a good standard of hygiene in their home.

· I will support the service user to write shopping lists and support them to go shopping.

· I will support the service user to choose healthy options and support them to cook their meals whilst observing the risk assessment.

· I will actively work in partnership with families, carers and other professionals with the best interests of the service users as my priority.  

· I will seek out new opportunities, activities and experiences within the local community with the service user.

· I will promote independence at all times for the service user.

· I will ensure service user information  is kept confidential and secure and I will never discuss service users inappropriately 

· I will attend reviews on behalf of the service user ensuring I have the correct information in order to gain the best outcome for the service user. I will support the service user with the process.

· I will encourage the individual to develop self-confidence, to encourage choice, self-determination and promote independence at all times for all service users. 
· I will ensure that information is accessible and in a format relevant to the individual.
· I will be responsible for ensuring that files are maintained and accurate and relevant information is recorded and service user files and records are updated as necessary.
· I will support and be fully involved in the process of preventing and controlling infection

Staff
· I will lead and support a team of Support Workers ensuring that the Service Users are fully involved in all aspects of their lives.
· I will attend staff, team & quality management review meetings as required and will take an active part and bring positive feedback to team meetings.

· I will support the coordinator in delivering sections of in house induction, to monitor staff performance and maintain appropriate records

General

· I will be responsible for supporting the individual and the team with household budgeting and benefits in accordance with the support plan, ensuring accurate financial records are kept.
· I will feedback information to Coordinator weekly and contribute to service planning.
· I will attend reviews on behalf of the service user ensuring I have the correct information in order to gain the best outcome for the service user. I will support the service user with the process.

· I will be responsible for ensuring health & safety and fire checks are carried out monthly, I will  be aware of my own, others and the service user’s health and safety and report any occurrences or potential hazards to the Co-ordinator.
· I will act as out of hours coordinator in emergency situations and deal with emergencies, shift cover and any other issues brought to my attention.
· I will liaise with external organisations e.g. social workers, community nurses, GP’s, colleges, workplaces to ensure continuity of approach.
· I will promote and abide by Primary Care Core values, standards and all relevant Primary Care policies and procedures.
· I will maintain awareness of legislation and practise changes, and work within the National Care Standards and Community Support Contract.
· I will provide cover for my team in times of sickness and annual leave
· I will work within a non discriminatory framework
Person Specification

Qualification / Education

Effective communication skill in written & spoken English. Good numeric skills Willingness to undertake job specific training & desire to develop. NVQ 2 or NVQ 3 in Health & Social Care
Experience
Working in partnership with Professionals, outside agencies and service Users and their families.
Ability to allocating tasks and Prioritise workload.

At least 2 yrs experience of working with men & women who have a learning disability 

Skills and knowledge

Working with other professionals for the benefit of a service user

Ability to effectively communicate with service users by their preferred method
Ability to lead by example, motivate staff, maintain professional standards and promote good team morale.

Ability to complete risk assessment & management plans

Ability to supervise staff & to identify support & development needs.

Knowledge relating to Health & Safety in the workplace including Manual Handling Risk Assessment.

A good understanding of Equal Opportunities and Anti Discriminatory /Oppressive practices

To ensure the safe and effective performance of the job role it is a requirement that the support worker can speak clearly and be understood
Rates of Pay 
Monday – Sunday
Day rate:



£6.88 per hour increasing to £7.21 after probation

Sleep in rate  


£3.05 per hour

Night Awake  


£7.05 per hour

Bank holiday day rate     
£8.85 per hour increasing to £9.27 per hour after probation
Bank holiday sleep in rate 
£3.95 per hour

Bank holiday night awake 
£8.30 per hour
Holiday



5.6 weeks paid holiday 

Overtime                                    Paid at normal hourly rate       

Pension



Stakeholder pension scheme available

Training 



Full induction training and job specific 

                                                
 opportunities      

Mileage                                    
Only by arrangement 36p per mile 




(you will need business class insurance to support service 



            users to travel in your vehicle)
Probation Period                        Six months (extendable if required)
