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	STAFF DRESS CODE POLICY FOR HOME CARE WORKERS


This policy sets out the expectations of the Primary Care in relation to dress code and applies to home care workers.  It has been been introduced to protect the safety of service users and staff by ensuring that the uniform and dress code home care workers complies with infection control requirements and Health and Safety legislation and to ensure that all home care workers present a clean, smart professional image. Primary Care recognises the diversity of cultures, religions and disabilities of its home care workers and will endeavor to take a sensitive approach when this affects dress and uniform requirements; priority will be given to health and safety, security and infection control considerations. All home care workers will be treated in a fair and equitable manner recognising any special needs of individuals where adjustment may need to be made. No member of the team will suffer any form of discrimination, inequality, victimisation, harassment or bullying as a result of implementing this policy. 
UNIFORM
Home Care Workers will be provided with one polo shirt and one lanyard for their Identity Badge, any further shirts and lanyards will need to be purchased by the staff member from Primary Care. Staff are also required to wear either navy or black trousers which are not provided by Primary Care. The uniform must be worn and maintained in a clean condition and in good repair. Staff must presume some degree of contamination, even on uniform or clothing which is not visibly soiled. Staff must therefore change out of their uniform promptly at the end of each shift. A clean and freshly laundered uniform must be worn daily. All uniforms must be clean, ironed and presentable on commencement of shift. Staff should have access to a spare uniform in case of accidental contamination by body fluids or other noxious/toxic substances. Primary Care provides personal protective clothing to all home care members of staff. Staff need to ensure they use appropriate protective clothing as required, to protect their uniforms and reduce the risk of them becoming contaminated. 
FOOTWEAR  

Footwear must be safe, sensible, in good order, smart and clean and have regard to Health and Safety considerations. Shoes must be suitable for the work task. They should be brown, black or navy, leather/leather type with a rubber non-slip sole, low heel and should be a lace up or slip-on full shoe.  These are provided by the individual. Backless and/or open toe shoes or sandals and mules must not be worn as these constitute a hazard (Manual Handling Operations Regulations, 1992)


GLOVES / APRONS
Protective gloves should be worn at all times when there is a foreseeable risk of injury or harmful contamination to the hands, or when duties involve food handling. Gloves are generally available, persons who have allergies to these will where reasonably practical, be offered alternatives. Protective clothing e.g. gloves aprons should always be worn when there is a foreseeable risk to hygiene or to protect clothing and will always be in ready supply wherever you are carrying out your duties.  Plastic aprons must be removed before leaving the service users home and changed between service users in order to adhere to infection control principles.


JEWELLERY

When providing personal care all jewellery should be removed as they may cause injury to clients or equipment. Primary Care recognises and accepts all cultures and religions and understands that in some circumstances, certain jewellery is a sign of faith or culture. In these circumstances, or where the item cannot reasonably be removed, it must be taped over to prevent any injury of damage occurring. Jewellery that pierces the skin must be avoided and wherever possible be taken out; however in certain circumstances a small stud is acceptable. If duties involve handling food, all jewellery and nail varnish etc should be removed as it harbours bacteria and may contaminate food. No responsibility can be accepted by Primary Care for the safe keeping of any jewelry taken to any establishment in contravention to this policy.

HAIR PROTECTION
Headwear must be worn when duties involving food require it. At all other times headwear is generally not required unless other specific duties, activities or organisational requirements dictate that it should be worn. Primary Care recognises and accepts that in some circumstances, certain headwear is a sign of faith or culture, in these circumstances, and at the manager’s discretion, headwear will be allowed.  Hair should be neat and tidy at all times.  
MAKE UP AND NAILS 

Make up should be discreet. Nails should be clean and nail varnish, where it is worn, should be in good condition, acrylic nails are strictly forbidden as they pose an infection control risk.  
IDENTIFICATION BADGES 

All staff must wear their Primary Care photographic identification badges at all times.  
11. TAX RELIEF 

Staff can claim tax relief in respect of laundry costs by writing to the local Inland Revenue Office, with National Insurance number and details of cost. 

12. FAILURE TO COMPLY WITH THE PRIMARY CARE UNIFORM POLICY /DRESS CODE 

Staff who are deemed by a line manager or senior person on duty to be contravening the  Uniform/ Dress Code policy will be asked to adhere with the recommendations as soon as practicably possible. Members of staff failing to comply with this dress code will result in the action of the Disciplinary Policy. 

13. TERMINATION OF EMPLOYMENT 

Uniforms Purchase by Primary Care remain the property of the company and must be handed in by staff that leave or retire. ID badges must also be returned before leaving employment, Primary Care reserve the right to make a deduction for the cost of items paid for by Primary Care and not returned by leaving staff member.  
